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COVID-19 Resources

LATEST: Beginning June 15, 2020, National Louis University has started
opening up its facilities in a phased approach beginning with 122 S. Michigan
and Wheeling. To stay updated, please look for the weekly #NLUStrong

COVID-19 visit nl, or email edu.

COVID Resource Links

* Steps to Prevent lliness
* What to Do if You are Sick

o Preventing the Spread of COVID-19 at Home

First step to access the payment portal is to log into your NLU student portal.

Welcome New Hires!

The Office of Human Resources, on behalf of all our employees. would ke to welcome

our October New Hires. Please extend a warm NLU welcome the next time you see one

of our new hires. Congratulations and Welcome to NLU!

NCE

Alexandra Escobar Marquetta Scott
Lynn Albee

Allen Rosales

Marisol Rodriguez Les Rayford
Natalia Zuniga Aaron Grabam
Debra Harrls Astin Tafoya

Maria Marinit
UGe Jennifer Robles

Iy

My Info
LIVETEXT PIN: You no longer need your livetext pin when calling for support

VIEW YOUR LIBRARY AND NLU ID

Password Tools
Password Reset

To reset your password,click here



https://my.nl.edu/

Hover over the tool bar on the left with your pointer and click Student Services.
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Then scroll down to the Financial Aid Menu and click the “View/Pay Bill” link

(A NATIONAL LOUIS UNIVERSITY PORTAL g

i3 ndshake account e Apply for your Degree & Commencement 1
o Print Official Enrollment Verification
o View Deferment Information
Financial Aid Student email address (e jsmith7emy.nl.edy * Request Professional Educator License or Endorsement
« Apply for Completion Statement
o View/Pay Bil  Ventra U-Pass
. H.’w{(f Make Payments Online o Issue Resolution
& AccountStmmey by Tarm e Career Development Office
o Fisncial Aid Resources P  Student Information Release Authorization (Paper form)
« Book Vouchers ‘ Learnlng Support « Student Information Release Authorization (Blectronic request)
o Tultion & Fees ¢ Request an Appointr
» FAFSA — Free Application for Federal Student Aid « ADA Accommodations
 Complete Verification and other financial aid requirements o Drop-off Essay
o Financial Literacy Tool o Events and Workshops
* NLU Payment Options and Promissory Note
(5 )
Academic Advising and Registration
o Transfer Credit
* View Unofficial Transcript
o Degree Evaluation ‘
« Register for a Course /
o Search for a Course -
o Drop or Withdraw From a Course
o View My Schedule
o Academic Advising Site Student HOUSing
o Student Housing
hitps//banner.nl.edu/ssomanager/c/SSB. e Apply for Housing =



Then click the “Student Services” tab

TEITIEOEETTY  Student Services  Facully Services  Employee  Person / Course Lookup thchlmm
Search Ga
L

Personal Information

Wiew your address(es), phone numbe:
Student

Fiagister. view your class schedule, scademic records, current grades, sccount infarmation, pay bl online.
ancial Aid

Raviaw tha status of yeur finsmcial aid applications; Chack status of decumant raquinamsnts; Raviaw loans
Faculty

Enter grades, view clazs listz and studant information.

Employes

Benefas, leave balarces, paystubs. time cards, W2 and W4 data,

Acknowledgement

Link i Acknoducgmrrants

Return to Login

SITE MAP HELP EXIT

mall address{es]. and emergency contact information, Change your PIN,

RELEASE: 8.9.1

© 2020 Ellucian Company L.P. and its affiliates.



Now you will see the “Student Records” Menu

The “View Bill” link will take you to your eBills produced prior to November 2020. The “Online Payment System *NEW Nelnet Payment System*”
link will take you to our new payment/eBill/direct deposit setup/payment plan setup screen.

&

Personal Tnformation W Faculty Services Employee  Person / Course Lookup  Financial Aid  Acknowledgement

Search|  |[&s]

RETURM TO MENU SITE MAP HELP EXIT
Admissions
Fiks an application for sdmissions; Raview sxisting applications, thair status, and tha status of supsorting requirements.
Registration
Check your registration status, add or drop claszes, and diplay your class schedule and registration history.
Student Records
Raquast ri
Wiew
ek b

GB

"’J’ Online Payment System *NEW Nelnet Payment System*

“ANew™ Make 3 payment, set up 8 payment plan and set up direct deposit using NLL's new Nelnat Payment Sortal
RELEASE: 8.9.1

». vimw your kramacripts, grades, holds, review your sccount, and chtain enrollment werfication,

v abill.

© 2020 Ellucian Company L.P. and its affiliates.

You will need to setup your security question and answers with Nelnet. Those are required in case you ever contact Nelnet directly with account
guestions. They will use that information to ensure they are speaking to the right person.



This is your Nelnet home screen that is connected to your student account at NLU. It will show you your current balance due and allow you to
click through to make a payment, set up a payment plan —both current term and past due, and setup your direct deposit for refunds.

NATIONAL @elnet @ espoor (D) Customer Sence
’A‘ uis &
- £

6 Payment Activity View Details Refunds
[ [

Current Balance

$0.00 rransaction Details m

N (© —

@ Register to receive text Services on your mobile phone

‘Want to allow a friend or tamily member to pay toward your

Ak

1 Authorized Party

ervice | Terms of Use | Privacy & Securty

© 2001-; Nelnet, Inc. and AMiliates. All Rights Reserved




If you have an amount due, you can setup a Payment Plan to pay your balance over time. Current term payment plans can be setup for up to 3
payments. Past due payment plans can be extended up to 11 payments.

Current term payment plan fee = $25
Past due payment plan fee = $25 - $45 dependent on the number of months.

Both plans allow you to setup automatic recurring payments using your credit card or bank account.

Click on the “Set up a Payment Plan” button to begin the process

NATIONAL (Melnet r:aaw @ Service
A P e &
<y ERSIT

Home My Profile  Financdial Accounts

@ Payment Activity View Details Refunds
[
Current Balance
$430.00 rransaction Details m
Make a Payment
]
Current Charges $430.00

Set up a Payment Plan
I

@ Register 1o receive text services on your mobile phone

@ Want 1o allow a friend or family member o pay toward your
balance?
Add an Authorized Party

Cuslon vice | Terms

© 2001-2020 Neinel, Inc and Affilial




Click “Begin”. You may also choose to add a designated payer at this point.

NATIONAL @elnet Espaiol (T) Customer Senvce

’ LOUIS
é- UNIVERSITY

National Louis University

Fall 2020

Add Designated Payer (optional)

Welcome Want to designate anather payer? (@)
I someone other than a student will be making payments o selting Lsp 3 payment plan, you will need 1o designale them as an AUTHORIZED PAYER in our System

STEPS TO ADD AN AUTHORIZE PAYER;

1. The student will need to designate the Authorized Payer. Piease Click on the “WANT TO DESIGNATE ANOTHER PAYER?™ ink in the top right comer ¢f the page.

2. Onee you have compieted the required information, an email will be sent 1o the Authorzed Payer with 8 ink 10 log into the payment system

3. When the Authorized Payer has accessed the paymant system. the Authorized Payer can complete a paymenl plan of make a payment on the sludent’s behalf

m Cancel

Cuslomer Service | Terms of Use | Privacy & Security
© 2001-2020 Neinet, Inc. and Affiliates. All Rights Reserved




Add your authorezed payer by completing the next few screens.

0 Back 1o My Profile

Add Authorized Party

Required fields are marked with 3 *

*First Name “Last Name

Authorized Party Access

Authorized Parties will have access to your National Louis University account balance and the activity that the Authorized Party has initiated on yous
benalr, such as payments. They do not have access 10 your contact user ¢ other Parties or your financial account
Information

[ linciude the cetalls that make up my balance

Authorized Party Authentication
Create a question that the authorized party will know the answer to. You may want to inform the authonzed party of this question and answer
*Authorized Party Authentication Question

e.g Whal year did we go lo Florida?

*Authorized Party Authentication Answer

e.q 2010

Web Access

Enter an e-mail address to allow this person o create an account and pay online. An e-mail will be sent to this address upon save. If the E-mail Address
field is left blank, the authorized party will only be able to discuss your account over the phone.

E-mail Adaress

Terms and Conditions

In compliance with the Family Educational Rights and Privacy Act of 1974 (as amended), your educational records and your student account
Information may not be released 10 a third party (.. your Spouse, parents, Sponsor. etc.) without your expiicit permission. By creating an Authorized
Party you are giving explicit consent for that individual to view and disCuss your account Information, make payments on your behalf, and for us to
provide information to that mdividual about the balance of your account This authorization will remain in effect until you remove the indwidual as an
Authorized Party on your account

By acding this Authorized Party you, Jorge Olivares, agree 1o the terms and conditions.

If you choose not to add an authorized payer, you will be taken to the sceen below to setup your payment plan



Complete the security questions. These are used by Nelnet to authenticate a user that contacts them directly for assisstance.

Fall 2020 B

®
Contact Plan Oplions Payment Thank You
Information Detaps

Contact Information

Demographics

Namse

Edit Details

author and
agents 1o conts
ent and

my cedular

E-mail Addresses

Please send me e-mall payment reminders Detats

All correspondence wil be sent via e-mad only
Correspondence will be sent to all o-mail addre

se5 provided

Security
Telephone Identification Questions

Flease select two Telephone ID questions and provide answers below. These questions will be usad by Neinet
customer service 1o valdate your identity when you make inquiries by telephone

— Select — -

Question 2° Select b

Answer 2*

Customer Service | Terms of Use

© 2001-2020 Nelnel. Inc. and Affiliates. All Righls Reserved



Confirm the amount due and click “Next”

. NATIONAL @gl_n_gv\ Espafiol (3) Customer Service
(A IS

LOU
UNIVERSITY
National Louis University
Fall 2020

Progress Trackes

98
Cantact Amount Pian Optices Payment Payment Review & Thank You
Informason Due Detais Schedule Aulhorize
Amount Due
Name Amount Due

Cuslomer Service | Terms of Use | Privacy & Security

©2001-2020 Nelnet, Inc and Affiliates. All Rights Reserved

UIVE HELP 3




You will then be presented with you payment plan options. If you setup your current term payment plan at the start of the term, you will see a
three month option. As we progress through the term, the number of months available may be reduced. Select the radial button to choose your
plan and then click “Next”

NATIONAL @elnet Espafiol (T) Customer Senvice
’A‘ LOUIS &
~m ERSITY

National Louis University

LIVE HELP &

Fall 2020

Progress Tracker

Contact Amount Plan Payment Payment Review & hank You
Informaion Due Options Detais Schedule Authonze

Payment Plan Options

Amount Due to National Louis University: $430.00

Select 3 payment schedule Show: | All llems Selected v
Monthly Payments
Down Payment  Number of ~ 1st Payment Availsble Enrolment Fee
Sedect  Payment Method (Due Today) ts Beginning Month Amount| Py At Days Last Day to Enroll (Due Today)
Automatic Payments from [:?
e + Bank Account $215.00 1 Decsmber 2020 $215.00 14th 03 Dec 2020 $25.00

« Credit Card

Customer Service | Terms of Use | Privacy & Security

© 2001-2020 Nednet, Inc and Affiliates All Rights Reserved




Confirm that you are aware of the payment plan fee.

Enroliment Fee




Then setup your payment account. Once you complete the process, your first payment plus the enroliment fee will be charged to your credit
card or bank account used to make the payment and post directly to your student account. The convenienct progress tracker will show you
which step you are on while going through the process of setting up your plan.

National Louis University

Trae
Progreass Tracker e ® ® o
Contact Amount Plan Options. Payment
Information Oue Details
0 Add Account

Credit Card Details

Required fields sre marked vath an *

Please enter your name exactly as it

Account Holder Name”

Card Number*

appears on your Cradit Card

Fall 2020

)
o .

Card Brand” Select

Expration Date* Select v [ |- Select »
Security Code (CVV)" 0

Billing Address

Please enler the address as R appears on your billing statement
Country” United States

Address Line 1°

Address Line 2

cay*

Stata”

ZIPfPostal Code”

| m |
o
=
o
T

N0

Add

Customer Service | Terms of Use | Privacy &

Security

© 2001-2020 Nelnet. Inc. and Affiliates. All Rights Reserved,

Subsequent payments within the plan will be made automatically on the the scheduled payment date. We have selected the payment date of
the 14" of each month for you. If the 14" falls on a weekend, the payment will be taken on the Monday following the weekend. You will receive

payment reminders from Nelnet each month a pay

ment is due.

A new current term payment plan must be setup at the start of each new term.



