
 
 

First step to access the payment portal is to log into your NLU student portal. 

https://my.nl.edu 

 

 

 

 

 

 

https://my.nl.edu/


 
 

Hover over the tool bar on the left with your pointer and click Student Services. 

 

 

 

 

 

 



 
 

Then scroll down to the Financial Aid Menu and click the “View/Pay Bill” link 

 

 

 

 

 

 

 



 
 

 

 

Then click the “Student Services” tab 

 

 

 

 

 



 
 

 

 

Now you will see the “Student Records” Menu 

 

The “View Bill” link will take you to your eBills produced prior to November 2020. The “Online Payment System *NEW Nelnet Payment System*” 

link will take you to our new payment/eBill/direct deposit setup/payment plan setup screen.

 

You will need to setup your security question and answers with Nelnet. Those are required in case you ever contact Nelnet directly with account 

questions. They will use that information to ensure they are speaking to the right person.  



 
 

 

This is your Nelnet home screen that is connected to your student account at NLU. It will show you your current balance due and allow you to 

click through to make a payment, set up a payment plan –both current term and past due, and setup your direct deposit for refunds. 

 

 

 

 

 

 



 
 

 

If you have an amount due, you can setup a Payment Plan to pay your balance over time. Current term payment plans can be setup for up to 3 

payments. Past due payment plans can be extended up to 11 payments.  

Current term payment plan fee = $25 

Past due payment plan fee = $25 - $45 dependent on the number of months. 

Both plans allow you to setup automatic recurring payments using your credit card or bank account. 

Click on the “Set up a Payment Plan” button to begin the process 

 

 



 
 

 

Click “Begin”. You may also choose to add a designated payer at this point. 

 

 

 

 

 

 

Add Designated Payer (optional) 

 



 
 

 

Add your authorezed payer by completing the next few screens.  

 

If you choose not to add an authorized payer, you will be taken to the sceen below to setup your payment plan 

 

 

 



 
 

 

Complete the security questions. These are used by Nelnet to authenticate a user that contacts them directly for assisstance.  

 

 

 

 

 



 
 

Confirm the amount due and click “Next” 

 

 

 

 

 

 

 



 
 

You will then be presented with you payment plan options. If you setup your current term payment plan at the start of the term, you will see a 

three month option. As we progress through the term, the number of months available may be reduced. Select the radial button to choose your 

plan and then click “Next” 

 

 

 

 

 

Step 1 

Step 2 



 
 

Confirm that you are aware of the payment plan fee. 

 

 

 

 

 

 



 
 

Then setup your payment account. Once you complete the process, your first payment plus the enrollment fee will be charged to your credit 

card or bank account used to make the payment and post directly to your student account. The convenienct progress tracker will show you 

which step you are on while going through the process of setting up your plan. 

 

 

Subsequent payments within the plan will be made automatically on the the scheduled payment date. We have selected the payment date of 

the 14th of each month for you. If the 14th falls on a weekend, the payment will be taken on the Monday following the weekend. You will receive 

payment reminders from Nelnet each month a payment is due. 

A new current term payment plan must be setup at the start of each new term.   

Progreass Tracker 


