
First step to access the payment portal is to log into your NLU student portal. 

https://my.nl.edu 

 

 

 

 

 

 

https://my.nl.edu/


Hover over the tool bar on the left with your pointer and click Student Services. 

 

 

 

 

 

 



Then scroll down to the Financial Aid Menu and click the “View/Pay Bill” link 

 

 

 

 

 

 

 



 

 

Then click the “Student Services” tab 

 

 

 

 

 



 

 

Now you will see the “Student Records” Menu 

 

The “View Bill” link will take you to your eBills produced prior to November 2020. The “Online Payment System *NEW Nelnet Payment System*” 

link will take you to our new payment/eBill/direct deposit setup/payment plan setup screen.

 

You will need to setup your security question and answers with Nelnet. Those are required in case you ever contact Nelnet directly with account 

questions. They will use that information to ensure they are speaking to the right person.  



This is your Nelnet home screen that is connected to your student account at NLU. It will show you your current balance due and allow you to 

click through to make a payment, set up a payment plan –both current term and past due, and setup your direct deposit for refunds. 

 

 

 

 

 

 

 



If you have an amount due, you can make an on-demand payment using your credit card. MC/VISa, AMEX, Discover, and ACH payments are 

accepted.  Just click the “Make a Payment” button to begin the process.  

 

 

 

 

 

 



 

 First check the box next to National Louis University Tuition & Fees 

 Second, enter the amount you’d like to pay 

 Lastly, click the “Next” – Payment Method” button to continue 

 

 

 

Select the payment method. 

Step 1 

Step 3 

 



 

 

 

 

 

 

 

 



Then enter in your credit card or banking information and click the “Save & Continue” link. 

 

 

 

Once you have completed making your payment it will post directly to your student account and the amount due on the main screen will update 

to show the current balance on the account after the payment you just made.  

 

 

 


