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How to Complete the Professional Judgment/Special Circumstances Appeal 

• If you choose to submit an appeal after reviewing the special circumstances please review required documentation and submit ALL 
with your appeal.  

• You must have a completed FAFSA on file AND if selected, have completed verification before starting a PJ Appeal. 
• We will send email to your NLU email address if we need anything else as we review your appeal so please check it frequently for 

updates. 

 

1) Log into your NLU Student Portal at http://my.nl.edu 

 

2) Click on “Student Services” from the left-hand navigation bar. 
 

 

  

https://nl.edu/tuition-and-aid/office-of-student-finance/verification/professional-judgmentspecial-circumstances-appeal/
http://my.nl.edu/
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3) Scroll down slightly and locate “Student Finance” on the right hand side. Then click the link to “Complete 
Verification and other financial aid requirements.”  

 

 

 
4) If you are a new user, you’ll be prompted to create an account. The name, date of birth, and social security 

number you provide must match the information you submitted on your FAFSA application. You will also 
be asked to confirm your NLU Student Email; check with your enrollment specialist or academic adviser if 
you don’t remember your NLU Student Email. *Please note, if you have already created an account 
previously, you will automatically be taken directly to your verification tasks.  

 

 

  

https://nl.verifymyfafsa.com/
https://nl.verifymyfafsa.com/
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5) You will then be directed to your tasks. Documents you need to complete, or information that you need to 
supply will be listed here.  
 

 
 
 

 

6) Dependent Students have two appeal options (the dependency appeal and the family contribution 
appeal). Independent students will only have the family contribution appeal.  

 

 

 

 

If you have tasks they will be listed 
here, you must first complete 

before requesting a PJ. 
 

Expand each task to complete the 
item. 

If you have no tasks 
you may click the 
REQUEST button. 

Click on the green + button to start 
your appeal for the correct school 

year 
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7) Briefly explain the reason for your appeal. You will be asked to provide more details about your appeal, 
later. 

 
 

 
 

8) Expand each task to finish completing your appeal. 

 
 

 
 
 
 
  

Expand each task to 
complete your appeal. 

Click here to start your appeal. 
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9) Click the “Fill Out” button to continue with your appeal. 

 
 
 

10) Use the CONTINUE button to step through and complete all requested information for your appeal. 

 
 

11) Select each type of special circumstance that applies to you. 

 
 

  

Continue 
with Fill Out 

button 

Continue completing 
your appeal. Continue 
through all screens. 
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12) Explain, in detail, the reason for your appeal. Add the required details outlined in the Professional 
Judgment – Special Circumstances Appeal. If you run out of characters and cannot fit all within this space, 
add this note in the statement box “Please see attached statement.” Then type your statement separately, 
add a date to it, and sign it (and your parent if you are a dependent student) and save it to your computer. 
You will be able to upload your statement in a later step. For now, also check the box “I will provide 
supporting documentation.” 

 
 

13) Continue to the “Review & Sign” page. Review all of the information you entered. Then E-sign your 
appeal using your password. 

 
 

 
 
 

Write your statement 
here.  

 
Check the box for 

providing supporting 
documentation. 

https://nl.edu/tuition-and-aid/office-of-student-finance/verification/professional-judgmentspecial-circumstances-appeal/
https://nl.edu/tuition-and-aid/office-of-student-finance/verification/professional-judgmentspecial-circumstances-appeal/
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14) After you E-Sign, read and sign the Terms and Conditions. 
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16) Upload your required documentation outlined in the Professional Judgment – Special Circumstances 
Process. 

 
 

https://nl.edu/tuition-and-aid/office-of-student-finance/verification/professional-judgmentspecial-circumstances-appeal/
https://nl.edu/tuition-and-aid/office-of-student-finance/verification/professional-judgmentspecial-circumstances-appeal/
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17) Once all documents are uploaded, use the “Submit” button to submit all information to NLU for review. You’ll see an 
onscreen “All done!” confirmation message. Your file will then be sent to the Student Finance verification team for 
review, and updates will be sent to your NLU Student Email.  
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What Now?  

• Monitor your NLU student email for updates!  
 

• If additional information is needed you will receive an email with next steps. Your appeal tasks in your 
NLU student portal will also be updated with thorough instructions and comments left by our 
verification team.  
 

• Once your appeal has been approved, you will receive a confirmation email. 
 

• You will then receive a revised award letter within two weeks of your appeal’s approval. 
 


