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QSR Accessibility Conformance Report
International Edition
(Based on VPAT® Version 2.1)
Name of Product/Version: 

Sonia Client (version 2022.3.0.76)
Report Date: 26 Oct 2022
Product Description: 
The Sonia Client is a desktop software that helps customers manage Student Placement.

Contact Information: 
QSR International, LLC and its Affiliates
https://www.qsrinternational.com/contact-us

Contact support at https://www.soniasupport.com/ 
Notes: 
N/A

Evaluation Methods Used: 
Testing is mainly based on general product knowledge. 
Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:
	Standard/Guideline
	Included In Report

	Web Content Accessibility Guidelines 2.1 
	Level A (Yes)

Level AA (Yes)

Level AAA (No)


Terms

The terms used in the Conformance Level information are defined as follows:
· Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
· Partially Supports: Some functionality of the product does not meet the criterion.
· Does Not Support: The majority of product functionality does not meet the criterion.
· Not Applicable: The criterion is not relevant to the product.
· Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.
WCAG 2.1 Report
Tables 1 and 2 also document conformance with:

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.1 Conformance Requirements.
Table 1: Success Criteria, Level A

Notes:
	Criteria
	Conformance Level 
	Remarks and Explanations

	1.1.1 Non-text Content (Level A)
	Software: Partially Supports
	Supported:
· Most icons that are labeled have a specific tooltip over the item.

Not supported:
· Tooltips are not available for some icons (E.g., all flag images, warning icon, close, edit).
· No label for data chart, a map legend is not enough to convey information.
 

	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
1.2.2 Captions (Prerecorded) (Level A)
1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A)
	Software: Not Applicable

	· These criteria are not applicable to software.

	1.3.1 Info and Relationships (Level A)
	Software: Partially Supports

	Supported:
· Consistent and easy Navigation, linking from one area to another, and Item descriptions are fundamental to the product, so are conveyed in the product.
Not supported:
· No label for data chart to convey information (E.g., Student-Overview screen, Home-Placement Group Timeline screen).

	1.3.2 Meaningful Sequence (Level A)
	Software: Supports 

	· The sequencing of the content is meaningful and conveys the same meaning as the spoken form.

	1.3.3 Sensory Characteristics (Level A)
	Software: Not Applicable
	· This criterion is not applicable to the software.

	1.4.1 Use of Color (Level A)
	Software: Supports

	· Color is not used to indicate an action or prompt for a response. 

· Apart from using colors in the images, there are alternative ways used to convey the information ( E.g., text description of the image)
· In most cases, color is not used to distinguish information or a visual element. 



	1.4.2 Audio Control (Level A)
	Software: Not Applicable

	· This criterion is not applicable to the software.

	2.1.1 Keyboard (Level A)
	Software: Partially Supports

	Supported: 
· The program provides clear and precise instructions for use of all keyboard functions as part of the user documentation.

· Software has a logical tabbing order among fields, text boxes, and focal points.

· Users can navigate the screens and dialog boxes using the Keyboard and follow a logical tabbing order.

· There is a well-defined focal point that moves with keyboard navigation (E.g., you can use the arrow keys to navigate through a list followed by pressing the ENTER key or spacebar to select the desired item).
· Shortcut keys provided for all pull-down menus.

· Software provides keyboard equivalents for all mouse actions.

Not supported:
· No keyboard shortcuts available for color selection.
· Can't access some icons, child nodes, group by fields, timeline by using Keyboard.

	2.1.2 No Keyboard Trap (Level A)
	Software: Partially Supports

	Supported:
· Wizards, or other menu dialogs can be closed as expected using only a keyboard interface by standard exit methods (E.g., ‘Esc’ key).
Not supported:
· Keyboard trap for html editor.

· Unable to navigate the table cells after the first time.

	2.1.4 Character Key Shortcuts (Level A 2.1 only)
	Software: Supports
	· Turn off: A mechanism is available to turn the shortcut off.

· Remap: A mechanism is available to remap the shortcut to include one or more non-printable keyboard keys (E.g., Ctrl, Alt).

· Active only on focus: The keyboard shortcut for a user interface component is only active when that component has focus.

	2.2.1 Timing Adjustable (Level A)
	Software: Not Applicable

	· The function to adjust the time limit setting is not applicable to this software.

	2.2.2 Pause, Stop, Hide (Level A)
	Software: Not Applicable

	· This criterion is not applicable to the software.

	2.3.1 Three Flashes or Below Threshold (Level A)
	Software: Not Applicable

	· No flashing detected.

	2.4.1 Bypass Blocks (Level A)
	Software: Not Applicable
	· No content Bypass is detected.

	2.4.2 Page Titled (Level A)
	Software: Not Applicable
	· No web page titles in the Software, however, each opened document in the detail view displays the document name on top of the view.


	2.4.3 Focus Order (Level A)
	Software: Partially Supports
	Supported:
· In Sonia Client, moving within the application does work as expected, and when a dialog is opened focus is as expected.

Not supported:
· Table with filters applied: The order is not set correctly while navigating the cells using the tab key for the first time.


	2.4.4 Link Purpose (In Context) (Level A)
	Software: Not Applicable
	· No links in Sonia Client that have texts that describe the purpose of links.

	2.5.1 Pointer Gestures (Level A 2.1 only)
	Software: Not Applicable
	· No pointer functionality in Sonia Client


	2.5.2 Pointer Cancellation (Level A 2.1 only)
	Software: Not Applicable
	· No pointer functionality in Sonia Client

	2.5.3 Label in Name (Level A 2.1 only)
	Software: Supports
	· User interface with text labels uses the same text in its accessible name and can be read by the Narrator.

	2.5.4 Motion Actuation (Level A 2.1 only)
	Software: Not Applicable
	· There is no functionality triggered by motion.

	3.1.1 Language of Page (Level A)
	Software: Not Applicable
	· No setting to change languages.



	3.2.1 On Focus (Level A)
	Software: Supports
	· When a component receives focus there is no change of context. Focus goes to that new component and no new window is launched after the focus change.



	3.2.2 On Input (Level A)
	Software: Supports
	· Forms are not automatically submitted until clicking a button that specifically relates to the submission of a form. 
· No new window is launched on selection of a value.

	3.3.1 Error Identification (Level A)
	Software: Partially Supports
	Supported:
· When there is an error while accepting a form or confirming a dialog, the item causing the error is identified.
Not supported:
· No errors are displayed when creating an interview form or adding a supervisor form without inputting any value.

	3.3.2 Labels or Instructions (Level A)
	Software: Supports
	· Descriptive labels are provided.

· The labels are in close proximity. 

· Required fields are clearly located.
· File formats that are supported at import time are shown in the dialog.



	4.1.1 Parsing (Level A)
	Software: Not Applicable
	· Content is not implemented using markup languages.


	4.1.2 Name, Role, Value (Level A)
	Software: Partially Supports
	Supported:
· Either standard Windows Controls are used or alternatively third party Infragistics controls are used where this information can be easily ascertained and read out by the Screen readers.

Not supported:
· For some icons, the contents are not read, read incorrectly or read twice in Sonia Client.


Table 2: Success Criteria, Level AA

Notes:
	Criteria
	Conformance Level 
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)

1.2.5 Audio Description (Prerecorded) (Level AA)

	Software: Not Applicable

	· No live Video/Audio.


	1.3.4 Orientation (Level AA 2.1 only)

	Software: Not Applicable
	· Sonia Client is a desktop application with no rotating capability.

	1.3.5 Identify Input Purpose (Level AA 2.1 only)
	Software: Not Applicable
	· As Sonia Client is a desktop application, this criterion does not apply. 

	1.4.3 Contrast (Minimum) (Level AA)
	Software: Partially Supports
	Supported:
· In Sonia Client, the vast majority of the application supports this minimum contrast level. 

Not supported:

· Some texts in (E.g., Activation, Students, Sites) have not met 1.4.3 Contrast.



	1.4.4 Resize text (Level AA)

	Software: Not Applicable
	· The software does not support zooming within the app. However, users can use the magnifier in Windows to zoom. 

	1.4.5 Images of Text (Level AA)


	Software: Partially Supports


	Supported:
· Most of the pictures contain text
Not supported:

· This criterion does not apply to some forms (E.g., sign in, activation, list).

	1.4.10 Reflow (Level AA 2.1 only)

	Software: Supports


	· Contents are fully presented without two-dimensional scrolling and does not require responsive design.

	1.4.11 Non-text Contrast (Level AA 2.1 only)
	Software: Partially Supports
	Supported:
· Most of the graphical objects and user interface components satisfy the level of contrast required.

Not supported:

· Almost icons (E.g., Add, Edit, Delete) have not met 1.4.11 Non-text Contrast.

	1.4.12 Text Spacing (Level AA 2.1 only)

	Software: Supports
	· No loss of content or functionality occurs by setting.

	1.4.13 Content on Hover or Focus (Level AA 2.1 only)

	Software: Partially Supports
	Supported:
· Hover content is dismissible via keyboard.
· Content is persistent and on move of mouse pointer move disappears.
Not supported:

· The tooltip does not support hover function. This applies to all modules which has tooltip (E.g., Student, Site, Site contact, Placement group, Supervisor).


	2.4.5 Multiple Ways (Level AA)

	Software: Not Applicable
	· As Sonia Client is a desktop application, this criterion does not apply.

	2.4.6 Headings and Labels (Level AA)

	Software: Supports
	· Headings and Labels are descriptive.

	2.4.7 Focus Visible (Level AA)

	Software: Partially Supports
	Supported:

· Keyboard operable user interface shows keyboard focus in most scenarios.

Not supported:

· When using keyboard to navigate, it is invisible in some places (E.g., Students, Sites, Site Contacts, Offers).

	3.1.2 Language of Parts (Level AA)
	Software: Not Applicable
	· Sonia client is using only English language.


	3.2.3 Consistent Navigation (Level AA)

3.2.4 Consistent Identification (Level AA)

	Software: Not Applicable
	· As Sonia Client is a desktop application, these criteria do not apply.

	3.3.3 Error Suggestion (Level AA)

	Software: Partially Supports 
	Supported:

· When inputting invalid date format, it will show the error automatically (E.g., File>School Options>School)

Not supported:

· Most of the functions do not support this criterion.


	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)

	Software: Not Applicable

	· As Sonia Client is a desktop application, this criterion does not apply.

	4.1.3 Status Messages (Level AA 2.1 only)

	Software: Partially Supports
	Supported:

· When editing data and clicking Save button, it will show the status Saving.
· When searching data in map, it will show the result.

Not supported:

· This criterion does not apply to the view-only areas that do not require any user action.


Legal Disclaimer (Company)
QSR International VPAT Legal Disclaimer
QSR has taken reasonable steps to ensure that the information and conclusions in this VPAT (VPAT content) are correct but gives no warranties, express or implied, in respect of that VPAT content. The VPAT content is based on information available to us at the time of publication and reflects our interpretation of the VPAT standards. We may update the VPAT content from time to time to reflect new information or new interpretation of the standards. QSR will endeavor to keep the VPAT up to date to reflect any Product changes, but it recommends, if in doubt, that customers check with QSR for the most recent revision of this VPAT. QSR is completing the VPAT to conformance level 'AA' and any further advice or information on conformance should be directed back to QSR. 
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